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ABSTRACT : \ 


In, an effort to prove that gentad, health services can 


be- day administered, a training program was implemented in the rural 


(October 1973- May 1974). Recruited via peksonal or telephone contact, 


20 trainees were selected who dehonstrate 


dreas of Cedar County (October 1972- vie peksonal and Iowa County, Iowa 
d 


they: were good listeners; 


did not impose their opinions on others; were concerned with people; 
accepted another's point of view; had no extraordinary anxiety; 

wanted to gain additional’skills; and were area residents,, committed 
Ys ‘to stay. with the entire project. Conducted ‘ts ide weekly for 2 ada” 


24 training sessions included role, playing and program ed * 


a 


application. Key training principles were: assumption that people can 
change; avoidance ‘of past history; emphasis on listening; avoidance 
of responsibility taking and encouragement of independence; , avoidance 
‘of the “blaming others": tactic, discouragement of belief in "The 
Answer", Additionally) considerable time was. Spent. on, Carkhuff's 
‘nterpersonal variables (empathy, communicatiom of respect, 
concreteness; genuineness, self-disclosure, confrontation, and 
immediacy of relationship). Evaluations (the Personal Orientation 
Inventory, Carkhuff's, Discrimination and Communication Indices, 
checklists from-programmed patients, and trdineest personal reports) 
indicated that rural lay’ people, can be trained ‘to render mental 
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’ *Tnis program has been Funded ‘for two years as a sot 
“ :* . . a 
for) demonstration project by the Office Of child Devé lopment. . 


: ; % 
Ph ne ay A : . or : . en 

~~ Y “provide mental health services in rural areas, it is desirable to 
; : 


~~ 


I. INTRODUCTION 


develop a Trernacive needs of service Gelivery. One solution to 
tne shortage ee See is to ‘train lay and non~mental health pror 
t 


fessional peSple in ine local community to become .effective change 


agents. We set out to develop an intensive training experience 
‘ » 
y ; P 
which would be instrumental, in creating a first Nne of defense, at 


Se oe 
xy Aeon 


tne “local community level aimed toward problem pr vention and crisis - 


A / 


ianagemene [Non groups. 


q 


method ¥s unsatisfactory because the need for service usuall¥ out- 4, 


te? met *; ; * . . . . . . 
Strips the amount ‘of service time ayailtable (Beier, Robingon. & a 
| - a* - 
Micheletti, 1971). Another technique pas been to use tne Rrotow tonal: 


consultant to educate and supervise the existing community coungelors, 


usually ministers or physicians (Shapiro, _Maholick, Brewer, Townsend, 

* de, 

_ 13966). ‘Many other persons, such as housewives and ies ae represent 
» 


~ 


résources that 1 BSC biated for ; rural commun ity ‘newtal health 

. . X 
prograns . Tne Eecra Ture suggests, that socratty intelligent lay’ ore 
sons can serve s@teccively we counselors and that extensive professio- 


4 


a @ é M ' 4) 
nal: training is nqt ee) in eee with, emotionally disturbed 


eee and adults 4 and’ ‘even chroni¢ mental patients (Rappaport, 


chinsky, & Cowen, ,1971; Wahlér & Eri kson, 1969; Cowen, Zak, Izzo & 


’ - 


f 
Frost, 19665; Poser, 1966; Carkhuff & #ruax, 1965; Rioch, Elkes, Flint, 
7 g 22 * . « bet may 


% 


‘Usda nsky, Newman & Siber, 1963). 


aan - aan 


. 
: 


The recently reported Susanville project (Beict, Robinson & 
A a 
tlicheletti, 1971) represented an’ ambitious ‘Attempt to extend the 


\ 


mental health services in a small community by mobilizing the commu = 
; : ea ee: ; : . . . 

nity toward self-help. The investigators in this project trainecd «4 

adult lay members of the community and high school students to work 


with fanilies who had children With school problems as s result of 


\ ny 7 : 7 bs 


\ : ‘ 
family stress... Tne focus of training was to t@ach Families to solve 
.- ‘ 4 , : i 
tueir own, problens. The results of that study were very encouraging. 
it ~ . : Q 


Tne trainees were quite enthusiastic. Of the 15 adults who partici- 


y 


pated fully gn the training, 11 planned to continue working with 
troubled Fanilies; 5.0f 7 fully trained high school ee jlanned 


to continue seeing high school students with prob lems. Four, Of ‘the 
tt 
seven.target families that. were Available for exit interviews indica-~ 
‘ 7 > 
«» ted that they had learned to eanaie their prob lenssinore effectively. 
’ : , : 


5 ‘ 
4 : \ \ . 
; \ ; j 


TI. PROCEDURES | a . 4 
, my \ “4 , N 4 
l. The Rural Area : 


‘ & 
vows ees x 
In the a ne we implemented the training program in : 


y 


rural Cedar County, Iowa The economy of’.Cedar County isS.based on 


i 

: 7 m3 | 

agriculture and associated\commercial services. Cedar County ranks \ 
& ‘ 7 a * 


first: in Iowa for producing perk. i" * 


17,489 and Tinton, its largest 


town and the county seat; has 2,87% people. most communities in Lowa 


‘ r 
are Similar in size. Ninety- -~two percent of all communities in Iowa || 


Cedar County's population } Ya 
ag I 


(877 of 952) nave populations: re86 than “/000, cand 96 percent (911 of : 


352) are under 10, 000: popugation. We" felt that this demogreppic, pat- 


tern was Sxopeng typical or the Hidwest. : 


we chose Cecar County, because* “the pa 


° 


~ 


irector was acquainted . 


« a: ve 4 4 =i v 


potential trainees. Cedar County was served by our mental healtit 


1 
J 


: be 5 a 
center. One day’a week the pEegece director provided outpatient, 


aftercare and consultation services in a small ana complex with 


the cami public health. purse and the sanitarian ‘in the courthouse. 


7 
. 


We had become ecvabitchea and accepted in the area. exc cng SHotess 
ve 


sional relationships had been developed for three years with public 
nealth nursing, welfare, the community action program, scnools, cot- 


rections, physicians and attorneys. We began recruitment of trainees 


* 


wrth that GFOUP and also Eo hIowed up their suggestions for other po- 


, . tential beaineds: : : 


, = : ' : * 
“2. Sele@tion, of Trainees ON 


e 


:  * ; 
uitment efforts at persons who were “natural 


nN 


me We aimed our re 
a ° 


* helpers" on one of three te 
«°° ye 
' County; ° 2) professionals in private peties and\3) an iavisinie 1 le~ 


a 


1) official Fete givers. in the 


vel of nelpers -- friends, relatives and others who are helping peo- 


4 


: q : > ; . . . . . 
4 ple regularly without any special recognition for doing it nor any —- 
x a ‘ x oo ‘ 


Veet ec ra be 3. ie ; 
4 training in it. : ; ‘ a ‘ es \’ > 
r . , oe. : 


cd 
‘ 


Tae criteria’ Serre for sel ceition of ‘trainees were good 
ug ~ 
listeners, did nee impose their opinions on others, showed concern . 
. 4% 
for people’, accepted another person's poimet oF view, displayed no 
a } be \y 


aia nie vcic anxiety, wanted acer eronat sities. lived in Cedar Coury- 


yt were in a posteLon to help ee operated at a responsible .level 


or functioning, and made a commitment to seayrwth. the entire PEejoues 


ous recruiting approach. was either face- to-face or by telephone. 


We deverinad the training project in. this vein: “this is a mental 
health training project. Our aim is« to. demonstrate that: residents of 

, 9 \ . ‘ 

: rurai areas can be trained to meet some of the mental health needs of 


a as . 


fonilies. sna eHtidreh they ordinarily deal with and elp them to learn 


FNC te 095 . 


zu 4 c fi | 


how to solve*their own pieioas, We feel 


¢, 


at the project has impli- 


cations for rural communities that. can “expect to be able to recruit 


} 
f 


and support their own proféssional ental health personnel. / There 


Will be a minimum of lectures. It wil? consist more of role playing 


: _ ana group participation. We plan to involve about 20 persons in trai- 
% a 


wie * 
ning. The re are three trainers ana one evaluator from the University 


ao, ° 


uc, 
who will come out to Tipton to conduct the training program. There is 


. . x 
no cnarge to participate." v 


2 


a? 


To recruit 20 trainees we contacted 38 persons. It was interes- 


F . . eee, 7 ‘ ' fe 
ving tO Aote AOW active and committed/many people were, particularly 
- : - . = * : Raat ‘ . - . 
“in sural life whica is pr esumed to be mostly uneventful. Ualf of those 


= 


not joining us said they were ovelr-committed and "aicn't nave the time." 


c Z * 5 a _ x 
Tnaese wire primarily attorneys and clergymen. . Others -had personal rea- 


= 


; SonS sucn as retirement, too tired at night, going pn,vacation and had 


\ 


° Pi ‘ ’ a . . 
vaby-sitting problems. Two refused clearly becaus2 they feared what 
2 - cr 


4 4 ¥ ~, eS ie - i, . . 
,we would cxpect of them after the training “~~ that they might cet in- 


- yolved in problems they ‘could not hahidle.. 


Tae twenty trainees consisted of five housewivds, two high school 


= a ‘ 
‘ , StuGents, a physician inf the general practice of medilcine, the director 
_ , . te od —_ 
4 of the county ise aa cepartment, a case aid in the s 
£ 2 - , 


v 


we department, a 


oh ee , 
Saplic healta nude, ner secretary-receptionist, two outreach workers 
ips % a 
for the conn ih Action Program, a beauty shop operato 


, a funeral- 


i fae 
Uifoetor,.a iy i school gui dance counsclor, a minister, im automobile  . 
73 / : \. 
+ v ly 
3 ; a, 
service fst hgh manager p and a school nurse. 


r es : : 


BP, Log’ to’ training, each pene? received a letter thdt\ described 
f ee 


"% 


™N 

tne’ losdet orientation and focus, introduced the projedt staff and 
lisfed Sneir qualification 

j | ; 

‘ - @valyator were not employees 


Pa * « 


We pointed out chee = trainers and the 


ci a 


é the cia ea esate . They were 


lings,. 


We also gave 


—<e 


4, 4 . . . . 
? tdlned a research consent form to sign. All signed it. 


~ 


* Training Program-in Cedar County 


The training sessions were conducted once weekly for two 


. —~ 


€ . 


hours at the Methodist Church tn Tipton, Iowa. General procedure 


A eT a area TE = meaner BOREL Tt tatnemtanint samlammd er == 
2 « 
« 
a « 
¢ 
‘ . 


. s Mg ae La 
called for the three trainer-consultants to be aaa ty" 
- | Sees Os : 
— e ' 
plus me Project director. However, there were occasions when one of 


a 


‘ “us hissed a session. 


4 = 


, 
‘ . 


the program extended over seven months from {October 1972, through 
tS . Fue : es : ‘ an ‘ : 
April of 1973, for a total of _eventy-four training sessions. The ses- 


s 


sions were “diviaeaMinito thoge devoted primarily to training and new 


vas © ya 


ate. ‘learning (18 sessions) cand tHS8e devoted to application of the mate ri- 

| - a al learned in actual “contacts igien clients, supervision by the prores= 

Pon ‘siongn State, sae ach of pEontee in seeing help-seekers (six” 
sessions)i 7) Oe , 4 3 "  @. . 


. > s mn 


ty, 


Of tye” 20 traineés, one terhinated after abtendy ng. only a few 


% x, % tf wy? 
pores others missed nearly one-third of the peer ng ses~ 
Eup e 3 ‘@e, 


\ 


s 
4 


| 

i 

| 

| ee a | 

| ly’ had’: afi: Sie rage: of 1p per session. 
| 


’ s ae i 
the Ebest ¢, philosophy of the training program was action-oriented 
“ ex ue ‘ 
smphasiis on, the importance of previous lgarning in “ain-° ; 


taifing’ maladapti ve behavior patterns and new learning in modi fying 
. . “s eye a n, 
behavior Bittemd. Sorte key principles presentec to the: ‘trainees to 
ou =e 


. ’ e. 


< \ . i) 3 2 


; s 
guide : Bay eit ‘interventions include cae + oy 4 


(a) Questia aw in as I an" “Statements. These 


2 


are ways of avoi- 
1 ” . 
e . ra : st oe 


ding chases NSsume istfat all people are capable fe) 


changing and modi- 


2 
‘ 


4 
os 


7 


, 


ix¢-behayior. ° 


. he 


ak - 5 
SS £ . me 


.F. an07 


and Canter | 


at each meeting 


. ao 
sions, “Fi pttendance for the remainder was Fairly good. We ordinari- 
_ ABC 


cy 


N 


: . 


Fe ee ee eee ae Rae a I SE ee Ee Re RT | Ce Te ae aR PR aT ee Ene ee 


1 P 7 \ boo. = 2 


‘ . “i ; 
. P <0 a“ 3 
. : es 


i, @ F 
| : (2) Avoid becoming absorbed Wiel WistGmical excuses or reasons 
| : 


e : 
. . \. » 
for present problems ~- this is a dead end. Rather, focus on what 
‘ e 
* , 
is happening now to continue the present problem and what can be done 


ee * 


NZ 
to cCnange it. : “ts 


“ 
eo 


rt : . 


(3) Really listen to others in an effort to‘understand what ‘they 


wv, 
cy ‘ 


N e ° 
are Saying. Good listening is Hard work and takes considerable effort. 


ay 


2. °(4) Do not give advice, present solutions, ‘or take reSponsibility 


’ 
° P7) p wy 


sea tre ye erson secking help. An important*goal Ls to encourage people 
‘ pee, 


\ 
4 


é ‘ , . 
to £@come responsible for ehemesies and develop their own solutions. 


4 ; : ; : eka ie . _ ; S 
: i ake it 1S critical to encouragd@ people to develop options or 


mm &lternatives to present ways of behaving 


4 
4 
a aie 1 ‘ . . 
‘é : (5) Be alert to efforts to blame, andther, usually a sfGnificant 
‘ person in the past, for the present situation. Blaning is. one’ manifes- 


KO ee failure to take responsibility. 
it / - , , 
"ay ss i 


(6) viscourage people from the belief\that “V45 answer" will solve 


8 
ry 


CS 


all problens or tnat their situation will be remedied by magic or by a 


Magic nelper. Rather, problems are solved gingly through following a 


planned ceurse of action. Encourage people to develop specific goals 

: ‘and to pursue these: goals a ee are attdined. ; : 
e > Re x 
2 In addition to, these basi¢ sei welples,. considerable time ‘and ian 


tion were devoted to seven critical interperso al variables OF go0G Kele 


U7 
te, 


pers identified by Carkhuff: empathy, communication of respect, con-, 


» ‘ 
c - ° 


t 


creteness, genuineness, self-disclosure, confrontation, i a el 
of relationship (Carkhuff, 1969, 72). Carenues has congacted exten, 


es sive research into the outcomes of helping and had ii seh ti08 thése 


8 


é pi 
rs 
seven variaples ad! dispinctive of hood OerEe (CH Acnute, 1972). He ae 


o 


argued that training progyams ae both er6tese ional and npeecearee= 


a 


' sionals might profitably focus. vongteaching and practicing these" variables 
} 


9 a ANB | = : 


. 
* - : . 


at 


’ / ‘ 4-07 
. =. ri * 
. . 
* ’ 


- és - { 
4 = . oo) 
e ™ a 


Instead of: teaching the Student to help or ‘to do psychotherapy, 


Carknugt has recommended that we teach the student to 2 more empathic, 


; . 
respéctful, specific, confronting, genuine, self -disclosing, and imme- 
oe 4 i 


‘late and in so cuoing he will ‘become an effective helper. An additio- 
. i 


nal advantag2 of! focusing on these research~identified helper variaa- 
* 


* 


eS A NS SR Sa SS 


bles was tnat it a area the evaluation-process and altowec us. to 


a ? 
. 


focus on particular areas of trainee behavior that shoulé be modified 


a ; | 
. : : a ry -  ¢ 
as a result of the training process. . d : 
| 


ve 


Tne first three tyaining ‘sessions were devoted to introducticn of 
' ; e . . ; | ry ? 
7 the staff, overview an 


orientation to the program, introduction of the 
. t 
— = 4 : 


trainees to each dther|, completion of the pre-traininy test measures 


= (PUO=b, POL, di crimimation and commun ic at ion exercise) Ady efforts 
a \ ca 
’ wo 
on. ‘our part to increa e comfortableness and trust while lai lding a 
_ 
e to work together. We int roducsa several exer- 


‘a 4 


group that would™ a a 


. 
. 


cises -~ rane tags on Fnich @acn person wrote five important things 


Tak 
~ 


— ; 
thers read), a Peak Sensory cxnerience exercise 
fi _ : 


at ‘about hisself- (which 
| a: a ne 


. in wHich each person 


wrote three of his favorite experiences in each 
° : ; a . . a . 

‘ Of the areas of sight, sound, taste, touch, smell and actian (this, 
r a a ee: : é 


e : *tod,. was, shared with others), anda Listening Exercise in which trai*¥ 
i 4 “ft me _ aa ; P . 
_hee’s, paired off in groups seat cs and alternately shared somet g 
, : fa ; 


\ 


ain 
oo ding hee : - ' =~ ‘ mS 
important with a designat listener who repeated thé gist of what the * 


~ 


other had said inthe presence of, the third member who served as an | 
we & \ & : 
a \ 


obser ver-Cormentator. All of these exercises were designed to eat a 


ngrih, of 7 ame gne Scie Ai awiosure, While also increasing the know- 


Coan XN 
? 


x 


ledge that tae trainees had about each okher. 


| . With the ouch training session, we began focusing in succession 


a ee . 
ort the helper variables. Because ,Carkhuf£ places so much emphasis on. 


‘~ a 


eng athic understanding, as a critical variable in helping, we devoted * 


4 ar , 
mine sf = ’ 


ae 


Bc 2 oe -  anng eo " 


r 


’ 
: : Oo, \ 
five sessions to explaining and practicing empathy. Wi'tth each of 
a : / « " \ > 
: “these variables, we presented hand-outs from Carkhuff describing his 


| rating scd4le. Carkhuff conceives of levels of functioning 1 through’ 
f S\on eaci variable. Level-3 is presented as the minimally faci ideas 
nas eae BF iecti ve helping. The value of the rating scales 

are that\they can be used to rate any helper Hen VEREL Gs, ney pro- 


n 


facilitate teaching trainees to produce responses or interventions 
, 
9° = . ! 


; ; SS 
at a certain level instead of trying to produce one acceptably correct 


response. sesides theyrating scale, a second hand-out detailed. guide- 
i ' s 

! 

| 


a) ' 
mmunicate each variable. To illustrate what 


‘lines to successfully 


\ 
‘the rating scales and the guidelines, were like, we will use empathy 


wae a baseline against which a ae can be atone and they 
| 
| 


' 2 eit 
| ab an example. At Level 1, the helper pays no attention at all to :. 


rd 


\ , 
I 


tholings, totally ignoring. then, At Level 2, the helper ‘noticeably 


r 


Isl btracts affe 


v 


yt from the feeling statements of the er for exam- 
P 


oF ple, a helper miyht. respond to the statement, "I am simply furious 
an * - , : ’ 
: war my boss. I*d\like to hit him in the mouth." with, "You are a'bit : 
. ‘ . e 3 
‘ 


andy with your boss 


WH 


~\ At Level. 3, the helper is interchangeable* with 
tre clienc on both f elling level and languag®. .Any response demons tra- 


REY gt Tein veticetion.ce feeling would suffice as an example. At Level 4, 


‘tae responses of the he per add noticeably to ‘the expressions of the 


= f 


: . o : . ' 
|’ client in such a way that he/{ can express asia at’ a deeper. level 
- t 


with dded meaning. Level 5\is- extension, of, Level | 4; with the hel» 
1). o, 


o \ ° 
pers |\response adding pu aaa a to the feeling and meaning of the 
pene PANS enene 


client so that! he can move on to new "and additional feglings or selfs 
, . 
explor tions. 3 \ 


7 


hand- “Olt of guide lines for communicating empatay stressed that 


“0 the. helper: 


4 « 


fe ONG 
ENC — 3 


: 


i : . Yo, Ss 
: _G (1) concentrate-on both verbal and non-verbal- expression; vs 
. | ~ . 
, . (2) attempt to reflect feelings and interact with the ‘person ‘ 
: e 
; y \ 


i seeking help; 


- 7 on 


is * (3) keep the language attuned to the he lpee; : , 
\ ; 


‘ ' (4) move toward higher levels of empathy once an inter changer 


® V 


able base of communication has been established; 


(5) concentrate’ upon what is not being expressed or what seems 


6 4y 
ay fot - 
: In conjunction with diséussion of the rating scale Ana guidelines 2 


to-he-missing in what ar he lpee isy saying. ; | 


to communication of empathy, the trainees viewed a videotape of, one of 


> in’ a 


‘the trainers ihterviewing| an actress: The purpose of the tape viewing 


was to See an experienced interviewer cononstyat communication of em | 


nehy and to present to the trainees, some :responses. which they could 
t . V . Oe o : 


‘% ‘ rate by level. Role playing was then used extensively ‘to provide op- 
stat \ are 
portunities for the trainees| to | PEpeeice the communication of empathy, 
Sy 
_ to criticize each other ahd to receive suggestions fron the instructors. 


t 
, ‘ 


On a week-to-week basis, small group assignments were made so hac each 


vy 
\trainee had exposure. to a.variety.of other .trainees ati instructors | 
\ ay r . 


—_ serving in both the help-giving and help- seeking Soles: In hees role 


+ 43 ‘ 


| ene. ‘emphasis was placed on ie the he 1 Neeeker talk | 
about a topic or personal experience about which he orn she had’ Strong 
feelings. / These bgie play situations served to establish a norm of 
‘se if-disclosure in. the group which eee tiely influenced group cohesive~. 
“hess. ne function of the helper-in this sitwation fe to piacti ce, 


. fi 


;Fecognizing and Smpaeh tein. with ae Aa exercise that we found 


a) 


ee in increasing the skill ee recognizing feeling was a videotaped 
/ 


« 


‘gession played ro the trainees: in whica “three actors nea’ range 


We, 


¢ 


e: feelings non - ‘verbally. “Given “the range, of possible’ feelings that 


we 


ded for the traine@s to practice and improve their skills on each’ 


< f 


> . 
other. Communication of regpect, genuineness, self-disclosure and 
. id a . : 


>with special emphasis on effects of punishment and réinforcenent in 


- 


‘ : le ie : : A ae . : ae 
immediacy of relationship*were discussed in one, session apicce. 


. 4 \ 


Ny . 2 . we . Phas . 
Having completéd and-provided an overview of the interventions 
: ‘ 
counselors make, i.e., the helper variables, we switched temporarily 
* Ls ’ . aun 
+ * . . . i 4 ' 
to. a didactic fgcus in whigh an entire session or two were focused 
< 


on a special topic. The first special session was on learning thieory 
{ 


. 


. 
t 


moaifying benavior, presentation of the types of conditioning, dis-. 
- fh me 1 


t 
cussion of behavior modification, relaxation training and assertive 
. 1 


‘training. The point of this- focus was to provide the trainees addit 


be - G 


tional sound guidelines for their Sai das The next special 


“ 


topic was family relationships and family therapy (aided by nand~- eis 


DY wat than Ackerman, "Prejudice and _Scapegoating in the Family;.", DY tos yg 


George pacn and Peter Wyden, "Marital Pighting: A Guide to Love;" 


by John Williams,- "Feedback Techniques in lage eae bv 


o Pert 


seORJoine Family Therapy: " and by Haim 
TENG 


Virginia Satir, "Techniques 


“Ginett, "tiow To Drive your Child Sane.") ‘The next special topic in- 


, 


\ 


‘volved’ a discussion of how to: recognize severity of disturbance, when, 


‘ ee - 
‘be aware of their’limitation; that they. realize that they were not now 


ae 


! : . wos ’ 3 
Hl x 


now, and where to make a'réferral (this discussicn included a presenta- 


cy 
’ 


tion of! all the currently ava bebe dommuaity resources in the county), 
sang, now to recognize and what ge do about depression and suicide. 


re 
oe ey i: ba 
“OM i“ x 


a rating aGale was geeseatad to determine ee Of suicidal risk. 
. } 


RS 
aDGuGHONE tne course pwe Stressed the Sigie Me the trainees 


4 


oon, ra . ~ \ 


qualified to handle everybody. su devesked the necessity of recognizing 
' a 5 , f. 7 


. ’ 2 re ae 7 : = 
when a’trainee was in ovér his -head and when to consult or to refer to 


‘ . , 


a professional person. The project director was available for consul- 


SP QOAG 


- a ; Si, . 


.» tation at all times. The need t6"keep their qualifications in appro- 
- &r . + 


~ ’ b . 2 , ~ 
priate perspective had to be balanced with the necessity, to encourage 
“the trainees to have confidence in themselves and. in the value of 
cy ' ; 2 1 
their helping efforts. In this context, trainee interpersonal skills 


were once again reviewed and compared to parameters of therapist acti- 


° 


' vities provided by Shostroms.. The intent of the Praeeteaerol was to in- 


4, 
» 


‘dicate how many skills of profeesional therapists tvelnees did indeed 


ay 
possess as acresult of this training experience. 


2 oot oe 


The second phase of, lees training program was devoted to focusing 


- 


on application Of* what the traihees had learned in skill sessions. 


Pie ign ot . ; y a . p : : : -t : é 
, Six meetings were arranged as ‘supervision sessions. Each trainee was 
—. | 


-invited to discuss one particular person he had already ‘been helping 


. The format called for discussion of problems in seeing helpees in which 
ae 


nyone could request time. Trainees received encouragement, positive 
i 
strokes, ideas about what aadgt gona to do, etc., depending upon the 


y 


te a osaeval ren Tn addi tion, trainees were presented’ with addi-_ 


a 


og z a oe. . 
: or, to accept a referral if he ‘(she) had not been seeing someone. oe 


ere opportunities for role plays sin which they could further increase , 


t 

| their interpersonal skil Sol - 4 ae . 
"| . Ys, an . Y = ’ \ 
Toward the end of. the second phase of th project, we hired -an 


e ee ae by each of ‘ 


i 
actress to serve as a prograiined Perient to 


the trainees. _ The actress. was given an imaginary identity “ahd some 


= ’ ze 


imaginary secbicis "fhe session was” 


imited to. 20 minutes maximum and 
was s_ videotaped. | ‘the deteene Was pHeVided 4 ai Eh a Scale SA chien ee, 
l rated each tratncestn. the Carkhuft core soni tions: ‘as wéll as provided 

i 
| some pergonal reactions’ eB the intervies ‘style and helping skills of 
the "t¥aines. .The aimee knew that they were, volunttering to }see some — 


» « 


-one who* was not ‘a “genuine patient, “ Pifteen, agreed to the intérvidw. 


x = +. Me a oe OPE hs , 
ef ania. 7 we 
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Though the original intent of this interview was to serve as a part 
’ e a . 


of tne evaluation procedure, it turned out to be a significant train- 
£ 7 © we 6 a 


ing 6xnerience for most. We also discovered a, serious omission in 


e 


1. 


4 


-» 6 
: its . ‘ : ae ; a ; 
tne tradning program --" that we had overlookéd .any discussion of in- + 
: : A 
Lerview siills. We had peen- so’ keyec iQ on teaching people to be 


nelpful that we forgot to teach them how to interview! We spent an 


‘ ‘ 
entire training s@éssion on ‘interviewing during which we provided an 


over-all outline of how to begin an interview, how to go about establi- 


shing rapvort, how-to get necessary information through asking open- ' 


» 


. 


ended questions ana how to terminate the interview and nrovide a tran- 


© 


sition to a subsequent interview. In addition, one instructor inter- 


viewed anotier wno role played a difficult help-seeker .in a further .. 
: . * . Bg : . ‘ 
. ’ 
effort to model’ good interviewing techniques. 


a 
” . 


s 4 \ . . . . . . 
Yr. We nave not severed’ our relationship with the’ trainees. We have 


. 
, 


=. 9 
undicatea to them that we are available to them on a continuing cansul-_. 
ting pasis. In-addition, they havé ‘Continuing access to the project 


director o his weekly visits to the Tipton area. In January, 1974,. 


< - 


we had a cmne'day refresher course for those trainees whv wished to 


attend. ‘Ten trainees came. The agenda for the day centered on member 


sharing of.what they had been doing with what they had learned in the 


"course, digsussion and problem solving related to how trainees can best 
axe use of wnat caey have learned, a review of the helper Serie that 
~they had learned, , an opportunity, for additional role play” infetvidws 
in woicn they could further practice the helper skills and some more 


€ 
: 


indiviuual case supervision. 
ar . of or . 
+ andes oa ~ 3 : 
4, mefsindn’y Program In Iowa County ; 
‘ ¢ ees 
We have. .giscussed in detail the training project in Tipton, 
an % % a . : 
wo. ” a . * 1 . =r . L 
- Towa, which; was/our first effort. ‘The Office of Child Develbpmént 
* va . : 4 . 


r ry 


& 015 


* oo 4 


ry s 
Para 
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ay 
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14, 
oe ! i 
approyed’ funds | for a second year. From October, 1973, through May of 


1974, we conducted a. Semele training Program ¥or ala oe. Towa 


+ y 


County, nies is gee serviced by the uidcbastedn Iowa Mental Heall th 
aa Re 


Canker, In Tipton, we aeglopsdes Epaining program as we went ayong. | 


1 
Our’focus in Towa County was to refine and improve upon our antefar 
” * : t i 3 


product. Nevertheless, the project tin Iowa County was vrobably more 


¢ 
_Simjlar than not to what wé@ did jn cedar County. A problem we had to. 


¥ $ 
face in Iowa. County that we |did thot} have to face in Cedar County was 


* x 


where to hold the sessions. There is no one large population center 
in fowa, Cgunty such as Tipton is in Cedar County. We sueneue tty chose 
a location, Williamsburg, which is at the* ‘approximate geographic cen- 
ter of the county. We again recruited 20 trainces from communities in 
the county using “the guage lines that we wanted to dnelude people who 
ware already engaged in he ping activities or who possessed natural 


‘ Me , i . 


jelping skills. We met with the ‘trainées EO 18 sessions beginning on 


"a. wea) basis in the school in wiiiiensbare! "Rather tian describe in, 


detail tae training program as we have already done with Tipton, we 


. > ; . F 
shall ins tead merely point out some qf the differences between what 
a> ~ ‘ ‘4 * 


appened’tin Williamsburg and what happened in Tipton. ‘ 


‘ 13a . ~ &. 4 ’ 
ee A. In the Williamsburg project we had helpers from various com 


s MSNSEIeS, that were geographically Mparated. This made for a less. co= 


a 


nesive “group ‘because .people did not kKnow:eaeh bther™ ds _ weTt nox! did 
c o 
they see each other regularly outside the training sessions. 


B. -The trainee group was older in Williamsburg than if was in 


« « Da 

Tipton. ‘this is relevant to the extent that we’ have now trained pth 
> ’ ° . an 
nign sch — students and senior citizens. I think ‘it is important/ to 


Ma 3 7 


“point ouptghat 2 a training program such as . this has relevance to Al} - 


ages and that the: Yfetired can benefit as much as “the ‘young. 


/ od 


QN6 


. 
2 - 


4 


, ah, ped gates 
_staff-trainee gap in this group. Possibly we came on more sure of 


“C¢, It was our impression that the trainees were more busine’ss- 


like, pragmatic and goal- erated in pica approach to the sessions. 
It is difficult to sort ‘out niacty what led to this Gee brcics:. 

2 # a“ . 
Propably several factors are involved. We were aware of a greater 


4 


ourselves and more certain dbout what we were doing.” Possibly people 
. + 


a 5 : 


came in response to our advertising something that we had to offer 


. . : 
/ . 4 ny 


and busily went about acquiring it. Possibly the fact that people 


came from various geograpnic centers contributed to the atmosphere of 


\ us ay 


tne sessions. At .any rate, we think,that this is worth pointing out 


to those who will do a project like this more than once. ; fee 
i ’ s ~ 
D. ‘We made '’much greater use of videotape in our training program 


in Williamsburg than we had in Tipten. I think we were influenced*by | 

"tae micro- ‘counseling ' approach’ of aveS The essential features of the 
fo - 4“ 

micro- counseling’ sppeaach are to present a helper variable to’ a trainee, 


- . . 


then inhediately provide an opportunity to practice this skill in a 


e 


rdie~play situation which is videotaped. The videotape is immediately 


tbo layed to the trainee to give him some idea of how he is doing on the 
skill involved and What néeds to be improved. We found that the video- 
tape was a very useful adjunct to the PEerning efforts of the staff. 

oe eae at ) + gph 
Be baa this. tyrorwe. have~deveL oped "a ay batt ter and extensive li- 


erary! ee we had available to us an ‘Tipton. We provided ‘a library 


arr \ & 


list to each “of the trainees} and sukchasea copies of’ each of the books 


° * 4 


and made, them available to the’ trainees on a Joan basis. To the extent. 


‘A t . a’ 5 


* tnat eney, were motivated, the praanees had opportunity’ to engage in ad- 


ditional ceaaiugs related to the material that was being discussed in 


' 4 ; rd . : . ” 
aa ata” . . . a e 


, t - ‘ 
@acn session : ‘ . 
( ry : be 
aie "2 


F. Ine the Tipton training project, we had accumulated a group of 


¢ 
‘ 


Js ‘fe + a QNn17) 
™ an - : — ‘ ; ws 


oe . ®, ~ 16 - 
& : a : 4 
° | a _ . 
associated readings which we put together into a.trainee textbook. 
> . 4 — 2 : 


c 


In Tipton we passed out the readings as we stumbled upon them. In 


s 
1 « 


- Williamsburg, we gave the people all, the, readings at the beginning , 


+ 


. : . . ; 7 . 
\ of the class. ‘This permitted them to read oh’ ahead at their own pace. 
| ; : 


fo “the advantage of the. trainee's textbook | is that ‘at the conclusion of 


rf ' . ore 


tne training program the trainees have} some material to which they 


<' : . i? : : ipa 
can refer back and to consult when a problem occurs in working with 


» ‘ , ’ 


| _ iy , ! 
| a nelp-seeker. ih 4 
| ‘ 2 é os a 
| 5. :-Alternativé Formats . fe 
. f 4, a ‘ ‘ 
| Derived ¢ron our fee eee in Cedar and Iowa Countiés,, we , 
| ° \ ‘ % 


‘gt. 
presentec a workshop éntitled, “Improving: ‘Helper Bffectivensig." 


He eeeei eee to boil down the essentials of the: training progiai 18 « 


Foo ee ; 

= ais SM fea _ 
fit.a twor day time span, which was’ done July 18 and 19., We ‘Totuséd: 

2 he - 3 me oo St ge : 


on’ eriticet helping skills: Listening and atvending, being alert te 


ne . 3 he 
verval ana non: verbal be snaydor, expressing ne receiving fog lings 


Ailes tue nelper variavics discussed earlier as ‘deseribe Ay cane 


jae Ee 
Tag fornat-+ included a deScfiption, of a particular helpisgeck He ; 


uidelines in a mini-lecture, written handouts, opportunity. *9” 
\ : 
tice the s} sill in a role’ ey with videotape playback and diséussion. 


Twenty persons attended the workshop, ATL in sogivions Sf being:he@1- , 


pers to families and children. 4 ‘ 


po te ge = an ae Oe A or a 
. 7 
Q 


a : : . : s . 7 = i i: : a 
The workshop was evaluated through diaries we asked the trai nees 
: . : pf ’ Re 

to keep and toxyturn in at the end. They felt that most learning cc- 


te - . . 


a « 


curred during discussion of their videotaped role plays. “Thay appre, 
Ba 
a ciated he handouts, thought the staff worked well together, and Said", 


. yk 5 


a % se 
| the igiiae was a positive | and neipfull experience. : Wie | 
Le es 


2 me ma another oma: ae met ‘kwice in June, 1974, with a group" Of, 


young’ anc: older adults from the Coralville, .Iowa iO eieate: Church, 


9 | | | . 
a oe AOAB 


dtnuer an. to give fee 


apack on 


2 Ne 


é 


In the first session, we presented a short lecture on listening and 


Vy 


then invited the audience to practice listening skills with each 
es * - 


the quality of their listening. In the 


¢ 


af 


he presentations were quite favorably received by the parishioners. 


4 


a 


second session we’ focused on empathy, using the same procedure. 


am 


These 
rN 


RURAL COMMUNITIES LEARN TO HELP THEMSELVES 


= IIT. Assessment of Effectiveness of Training Program ‘ 


1 


“One of the unusual features of this project, which ‘distin- 
guishes it from its predecessor at Susanville, is the. number of my 
evaluation techniques included to assess’ the effectiveness of the : 
training program and its impact on the individual trainees. The ; 
same evaluation instruments were utilized both at Tipton and at 
Williamsburg. They included the Personal Orientation Inventory, 


'the Discrimination and Communication indices developed by 


“by the trainees and personal report statements finde’ by the 


1 “ 


trainees in, their diaries. The_results, of each of Shese test 


instruments will be discussed in succession. - ‘i 


\. A 
one Persondl eae ‘Inventory is an objective test or 


| 
| 
; Carkhuff, checklists from programmed patients’ nho weré interviewed 
| 


developed by Everett Shost rom: “which Shows-the degree to which e 4 
1 ° s a , , a - : ‘ : 


the values of the test taker compare with those of self-actualiz- 


ee ing people. A self-actualizing person is defined as one-who is 
‘ “more fully functioning and who lives a more enriched life than 
does thé average person. Such a person is developing and utiliz- ° 


1 


en y .. ing his unique talents to the fullest extent. [It was our expec- | | 
, tation that this test would serve as a measure _ some . character: 


istics of good helpers, = 3 . a . 


” ic ee Oe A 2% <s 
a ade . ws , =ae= : fo SS 
¥ z 
«ss “ . - ; . . 
a Re , F ra € 
Gg ” The POI was, adn ‘istered on a pre and post basis to ‘all of: 


ae Nee 


t 


eis participants jin ie training projects in Tipton and in Wiltians- 
burg. Comaenting’ brifiy on the i aaah ‘of the group as: 
a whole: on: pre- ee no remarkable or. distinguishing. character- 


istics, with respect taeany a the measures of self- actualization 


“i 


were obtained. The. gr roup as ‘a whole appeared to be fairly SVEREEE 


and "heaithy." No typical file was discernible. As might be 
expected, ‘there were \individual variations true for all the dimen- 


sions of the POI.’ This way partially be interpreted as some 


‘ 
° 


‘ 
vindication of the ‘hete rog€neous nature of this.-group. 


One’ striking fegture of the comparison between pre- and 


3 


post- testing was the marked sini larity in results. obtained in the 


1 


c ue independent seal es Significant changes oécurred between 
ane and post mae six different scales, with five of the ‘~ 
scales identical in both populations. Significant changes were 


‘noted in. an increased faegree of. Inner: directedness (defined as . 


self- support, oe a ieaning less*on ‘others), a corres- < 
“ponding xrédugtion | ‘in dther- -directedness (defined as ‘dependent, 


os 


jort Eo Peek. conforming), an increase in the scale: 


ee eS 

; BS a 

$e 4 €-actualizin values (indicative of the fact. that-the 
1g 


neasut ingeSé 


“R, es ; 
trainees His a more of{/the values of self- actualizing people ( 


h, ‘ as 


é followingf training), ‘3 ‘increase in Exustentiality (which is sort 


° 


“OE a measure Of flexidi lity-rigidity), an increase in Self- 


acceptance: (deFined as peang able to accept the self in spite of 
Weaknesses}. : Two other scales showed changés, but were not. con- 


sistent from one sas to the other. Ay Tipton, the trainees 


" showed a, Significant increase in the scale meaSuring Capacity for ° 


an2b * 4 


e 


» * * . ~~ . - 20: 
. £ : * = e 0" bad ‘ ° 
4 < 7 . 
i 4 ae? ¥ ; 


eo 


int imate. contact (Gefined as accepting and having warm interper- 


4 22.28 2 


sonal relationships) ; the obi aeiWil iansbung showed a signi- 


‘Ficatig increase, in the scale easuring Acceptance of aggression. 


‘fa: Scale. jeasiring wil Lingngss to accept feclings of anger or * 


i 
“ aeressiot in self). The POI has fréquently been advanced and 
used as a ‘nedsur'e of © outcome in psychotherapy. This project was 


s 


“designed ag ‘an educational experience, not a therapeutic one. 


levertheless, we Find it highly Hlotewort hy that changes-.in mea- 


es P 
sured sclf- Bevuatiees tes occurred | in “any of -€he trainees, theke f 


e 
—~ & 


a ‘yield indicatibns of sa me pees tO ty unexpected impact of the 


4 Ry 
yeckren in ‘that we did, mot attompt to provide a therapeutic, 


5 . 
we xperiénce to these traikees: . : : - + : 
a Xe Ps meg ke ce ey 


: Carkhuff has mad quént use of. two separate measures, 


domminication Level, in evaluating the 


“s 


Discrimination Level and. 


effectiveness of his many Kething 1 BiCenales _ Both measures are 


ome gst 


just said’ these ita gs ° on, This: response produced spontaneously 


by! the t. icainer was then "graded" on ‘a scale ranging from one | to- ° 


y « 


Ng. effectivengs$ of the response. On this cale; three 


oe 


five: tea Sur, 


was defined as average ‘or "minimally. helpful" with. scores below 

three Berne less effective and those above: three being more | ~ : 
\, : 

effective. For purposes of oa project ,: ‘two graduate. students in, 


“ 


Clinical Rey ciiolegy received’ pe in io Carkhuff Beviodaloay, ye 
J 


5 ‘ : 
: - 


os, 
’ 


‘ 


Pe . vf « 6 af 


we 
vt 


€ 
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counselors. Each of them independently were aes the responses 


and, Williamsburg. : they rated these wWesponses on the scale from 


® 


one} to five without knowledge of phe Teenta ty of the’ person who 2 


. 


s 
produced the response, The Discrimination exercise algo derives 


from the same 16 helpee situations. The measure differs in‘that 
o ,at 


Yo 


the trainee was presented with four possible responses to each 


wo 
og * 7 , 7 $ 4 
of,'the 16 situations. ; The task of the trainees was to-rate the 
‘ ‘7 


| effectiveness of the response on the one to five scale described: 


/ above. The response is scored by the extent of deviation. fram 
“iavanee produced? by Carkhuff's. expert judges. Therefore, a lower 


sfore indicates closer agréément with these judges. The point 


of the two meagures, then, is that in the Communication exercise, 


* 


thic trainee was required to produce | +his own response. to the per- 
. _ son Seeking help whereas in ‘the Di'scrimination exercise the trainee 


was pequined to differentiate good from poor responses made by 


., préduced in the commun ication exercise by the trainees at Tipton 
' 
| 
| 


x 
somedne else. Both Hg asures are important in ene ef fective-_ 


ness of helpers, but the Communication ‘exerdise is more useful : 


t 


\ , 
‘yj 


in, that it measures the abiliey of an individual to Produce his “ 


ae 


“wown helping responses. Reththe Communication exercise and the 


; Discrimination exercise were administered on a‘pre and post basis : 
“ee all” the trainees” at Tipton and Williamsburg. The measured per- 
mit us. .to ia a the effectiveness of the helping skills of the  °<_ 


teats es’ before any ‘exposure to the training, proetem and the ° | 


Noize ponding effectiveness after their exposure to the trainihg > 
é < 


, Program. - ys poe ek = 


~ i . » 
an * Ly 


sesaabie Discrimination exercises were obtained ‘from 20 | 
. . ¥ “tide “ 


a a | N0?23 B | a 
| 7 7 


; “4 se I ’ - t 
| R ; : ; : Sis fan a 
_ 6 trainees pre/and post at Tipton and ll’ trainees: at Williamsburg. 
. At Tipton, the corresponding means for. the group prior and subse- 
quent to the training program were 0.98 and 0.83. <A t-test per- 
| 


° 


°  f : > 
., formed on the difference between these means was significant at 


e 


p< .01. For the Williamsburg sample, the mean for the tested 


group prior to the yeas program was 1.11 and the mean’ for the » 
x coy 
same subjects subsequent fo oc trai ing ‘program was 0.99. This ‘ . 


i 


result was also ey. diffe ent. by t-test at p < .05. 


Seventeen of the 20 subjects at Tipton Roe a decrease in their 


a ¢ 


‘discrimination leyel whereas eight. of the eleven subjects at 


"Williamsburg showed a decrease in their discrimination level. For 
foe X 


comparative purposes, it might b 


illustrative to present some .- 


| POuMAtINe data provided by Carkhuff for other- populations. 


score for the general sopuas 


po tion on the discrimination measure is in the range. of 1.4 to-l’.5, 


‘ 


| 
| . According to Carkhuff, the typic 


a 


the lay- counselors score in the peaniie a of 142; 'Brofession- 


’ a 


ayy trained counselors score around 0:6. Comparing these norms , ; 


“= to our samples, it is evident that this group Started at a level ‘ 
\ 8 ae 


i < = . . 
better than lay‘counselors before training and scored much, lower, 
; ; 5 , 
q 


a a * ° . : y 
‘than that at the end of training. Four trainees at Tipton and two 


at’ Williamsburg obtained scores which would make them comparable 
to professionally trained counselors. Thus,. it would appear from : 


_the results’ of the Discrimination measure that training did in- 


? ° 


t crease the effectiveness of the group in its ability to recognize. 


"good helping pe sponses ss 2 oN, 


ag . : 
. Looking ‘at the results of the Communication, exercisé, nine- 


| 
( teen trainees at Tipton obtained a mean score of 1.92 prior to the | 

\ ‘ ” . . > . 
— oo } . : a: : & | 
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- Comparable scores on the: communication Sroereeg ere obtained : 
Williamsburg. aheaean Of. the group on pre- testing waS 1.98 and 'y 


the’ mean of the group on post-testing was 2.75. This resubt was * 


we 
” “5 t y. 


¢ _ ‘ . 23 a e 
: ‘ C ° 
la : : i . : e . ‘ 
e é + : a ial 2 . bt ¢ * : ° 
. ‘onset “of train€ng and a mean score of 2.44 subsequent to training, 
: t. 
4 


| 
| a This result was Significantly differeht’ by a t-test at p< «01. 
| 


iced gin. he alates a aac hid x 

also Significantly different by a t-test at p < .01. As indicated 
Ney earlier, the results of the Communication exercise are perhaps 4 
more critical in that this task is measuring Ene ability of the 


oY 1 4 


subject to produce hiss dwn helping responses. ‘Ane nesults oF the ° 
£ o.% - 


ae “Communicatian exercise clearly indicate that trainees at both: : 


‘ bs ° ‘ 
« 


t . 4 . & 7 r . 

Tipton’ and Williamsburg were significantly more effective in the °° - 

quality of responses they produced. As mentioned earlier, a level | 

of 3.0 is regardad as "minimally be in working with: people. | 


fee Some trainces did much better than the Aimar ry helpful. elevel and’ 


S 
6 


some did somewhat MOESCy but, the mean of the entire group is not 
. too far removed from this minimally helpful level.- . : 


yy, Another way aa looking at the results of the ieee 


4 
exercise was to rank order the subjects within “the group’ as to 


their relative stahding pre and post- Then 4 correlation measure ° 
, Was run’to check the extent to which the trainees fell’ an approx- * 


“imately same ‘Positions in the Se before a after : 


Q 
ww 


f 
training. * ; The result of this correlation was highly significant 


(p < .01). This finding suggests, “that pre- hastings measures on 
. Communication and Discrimination could have been used as selection 
Criteria in this project. Carkhuff has fade the same Point in' his 


own work. With few exceptions, the subjects who started-as our _. ¥y 


""better" helpers ended up as our "best™ counselors’ and. jthose who 


te 
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Started out as not so effective ended, up as les effective. Never - 7 
on | ' » “a . 
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Our plan was to procsed in a step-wise fashion, agers another con- | 


ae . 


| | 
| 
| . cept while encouraging people to continue ‘using previously tearnga ones. | 
| . a Y 


In succession then we discussed, modeled, presented guidelines ‘and ra- ) 


' a ee os 


tiny scales and provided op ortunitie or ‘practice in role playin 
; J P por paying 


: on : : : 
situations each of thethelper variables. (These hand=outs ‘and subse - ee 


“ . 
° 


| quent ones .were accumulated RY the trainees in.a Toose sae. workbook — 
one, ‘ . 
n whicna the trainees retained for future Pepaeenes as a sort of textbook. ) 


Of the six, we covered concreteness and confrontation aktaneiyit eyes 


o ’ 


‘ more than one session. We deemed these two skills. to be especially ¢ri- 


x 
4 


tical to nelping along with empathy and perhaps mo re cigfticult for the 
r’ «* 
trainees to learn. Therefore ,* the additional’ expendi ture of. Sime in 


v 
. 


Ae 
‘the training program seemed justified. For both concreteness atid con- 


Pumas 


Ca 
t 


frontation, videotaped sessions in which one of the ingtructors Mter- 
viewed an actor were shown following presentation of the rating scales 
nm ge 
and guidelines. In addition, in the discussion of confrontation, the 
concept of feedback and its piace in an inter- personas relationship were | 


introduced ana separate nan uke es eae for giving and 


\ 


LT el eR ee a TR nt ee 
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receiving feedback were discussed. Repgated opportunities were ptoyi- 


my 
~ . 1 2 
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° ' ot * \ v 


{ . : . . ye 


bhedees ys? se is important to note that the entire sample increased 
a 


. 


. in effectiveness, This finding: is oft gieatest appficability jin’ 
' = 4 hes ot 


a sip Gorton where someone else would ‘choose ‘to run a train he ph 
gram such » ‘as ours and have an “abundance of sapplicants, In auch k 


> situdtion, it would make sense to de pre- screening and select ihe 


me ‘ { 
: .trainees to be included on the basis of the test find ings. 
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‘In both projects, partly as -an ‘educational exercise for the. 
’ no ' % 
Eraniees and partly as an outcome measure, “we ingluded | programmed . 


i a 


9 


patients who were interviewed by.. the” trainces after they had com- 


€ : Cae 


pleted the ‘training ‘program. In the Tipton project wé used one - 


s 


programmed patient and in the aia a Project: we used two. 


oe: 


In each, instance, the ‘programmed patient was played .by a hired 


t 
* ‘ cy 


actress who was given an imaginary identity ‘and an” imaginary set 
’ t 


of Problems, by. the trainers. The purpose was to have the trainees 


Sou ' ‘ 


¢ 
: _ doe counseling eevee with the programmeg pores and to 


< 
~ 


obtain organited ee from the Programmed pdtient about the ~ 


’ 
oa 


} 
éffectiveness of’ the. trainee in Chiat situation. _ In both Tipton 


and Sere epi ee) one-half of the, trainces were 


judged feo be effective on the rating scale ‘Completed by ‘the pro- 


4 
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_ "made -me -more aware of my feelings and other peopfe's feelings. The 
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the trainees, and the instructors were asked to keep a diary f a> 


~ 2 £4 » 4 
detailing cnere reactions to the eaieee experience’as it un- 


folded. The summary comments were generally favorable and 


enthusiastic. Selective representative comments ‘have been ‘excerp- 


ted and are aeauaes below: . 3 a it 
Trainee #1 - a housewife.-, "I feel on top of situations I. 

» 4 -_ 

could not deal with before. For me, personally, I have gained a 


stronger self; I am more able to @kpress my feelings. I do think © 


‘TI have been able to help (name deleted) because of this program. 


‘ 


This is Largely because I became far less afraid: a people' 5 


‘ te 
~ 2 RY LY 
7 Se 
Trainee #2 - a nurse. "It was a tremendous learning 


“emotions. 


experience and aueN Knowledge: was gained which will be of- erent 
help* to me in my work: This training gourse has™Taught. me how to 


listen ee what -is the other person aren: I am more ‘open-minded - 


_ and less judgmental. In dealing with personal problems, I Have P 


learned! that individuals must face “up to problems. They have to 


see the present problem as ‘it stands now, and not dwell on some- 


thing' ‘fron the past.' 


’ . ard 
Trainee #3 - a female, social worker. "This program has 


' : \ 


course has probably helped my personal life more than my pro- 


fessional life in that in my professional eat tes I am more 


_ rl ; 
awaré of the other. JI learned to use: feedback more." \ 
Trainee #4 - a male minister.. "I continually have oppor- 


tunity | for counsel ing in the everyday. relationships of. my’ pro- 


‘fession, and I find _mysé1f attempting to” Use’ scans of the ideas 
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i ich have been shared with us. They’ have been helpful and I 
} 
- The course was grea 


t 


whi 
ee 

feel that I am doing a better job. 

fe = i 

fe tT come ~- 
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eel more capable to deal with some of the problems that 


rat ate to face with. ; . 
All of the outcome measures have consistently pote Oy ; , 
direction of improved effectivenes ss on the part of the 
ghajority of the trainees in helping situations. At a reasonably -_ 
it has been proven possible to . 


i 


‘moderate cost in time and money, 


produce some effective lay helpers. 
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1° ae “OVERVIEW OF THE PROJECT AND IMPLICATYONS FOR THE FUTURE 


We began with a dream and the fond jhopé that a short-~ “term training 


eusiect with lay’ pebple would prove to be feasible. ‘When we we we 


€ 


a had no structured evaining program, but had to deve lop one as we ‘pro- 


WES sees Admittedly, we owe a great debt ‘to Carshutt, for his core 


progran. 


. 


One. of the implications of this project is that lay people can be 


trained 0 function effectively as helpers. It would seen to us that 


| * conditions of helping eventually became the cornerstone of the training 
| 
| 
i 
iy 
! 


the function of a local mental health 'center can be expanded to include 


atrainiag function. Our particular Center" s board has’ agreee to bud- 


get for training in the beeGiconing financial year. 
. i 


- {\ ‘Another effect of the project is that it has stimulated one of 


the trainers (Patricia Kelley). to develop a social work skills course 


at tne University of Iowa School of Social Work. . f 


> 


We have described the program to gaOns professional groups that 
nave oe 1) Institute on ComrNnity Mental-Health Service Delivery 
“ain ural Areas sponsored by the Seats : ntal Health Authorities of 
fowa, Kansas, Missouri, and nevada: 2) The Community Mental Health 
Centers Association of Iowa, with attendance from 30 mental health cen- 


g : 1 


‘ters in Iowa; 3) The Southeast Iowa Chapter, Wational Association of 


Social Workers; and 4). two presentations to graduate students of the 


ae a University of Iowa School of Social nears Twice we have been turned 


pO 


down by tne ee a Orthopsychiatric Association to present & paper at 


eRe 


see ‘tneir a Sioned most ing, saying that-it was not ge rmane to their theme, 
° e , 
Recently, we have submitted ari. abstract oF a ‘Paper for the Twentieth 
* Pstagpete OO + Fhe « 


Anniversary NASW Professional Symposium on Social Work Skills. 
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Ye haa noped for another year ‘of ocb funding, the purpose being 


. ° 
. 


to deveM@p a traiging progran suitasle for broadcast aver educational 
“television.” Unfortunately we were turned down! ° We’ have been exolo- 
ring otner sources of funding for this idea’ but nave not been successf 
j i ~y 
Finally we fe2lf that we have demonstrated successfully 
s . 


that con- 


a a . ci . . 4 + é 
munity 12lpers can be trained te be effective in rural service deli- 


vary to families ajd children. We have, enjoyed the project anc apore- 
i . i ‘ 7 . 
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crate the assistance extended by the Office of Child veveloonent. 
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